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July 5, 2007 lice

Mr. Charles Terreni
Chief Clerk/Administrator
SC Public Service Commission
101 Executive Center Dr. , Suite 1QQ

Columbia, SC 29211

Re: 2nd Quarter -2007
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Dear Mr. Terrini.

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers' needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports "Troub/e Reports Per 100 Access Lines" (TRB011)
and "Customer Out of Service Troub/e C/earI'ng Time" (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85'k) with
"Service Orders Completed in 5 Days. " Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our
customer expectations. Thank you for your cooperation and understanding.

Sincerely,

F. Bradley Erwin
Chief Executive Officer

FBE/sw

Enclosures: TRB011,TRB012, BIL941

cc: Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211

Farmers Telephone Cooperative, Inc. ,

7 707 E, Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909
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July 5, 2007

Mr. Charles Terreni
Chief Clerk/Administrator

SC Public Service Commission

101 Executive Center Dr., Suite 100

Columbia, SC 29211

Re: 2nd Quarter - 2007
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Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication

services to our customers. Our large rural area challenges us in our response to

our customers' needs. We are continuing to raise our goals and we are

dedicated to providing exceptional service to our customers.

The enclosed reports "Trouble Reports Per 100 Access Lines" (TRB011)

and "Customer Out of Service Trouble Clearing Time" (TRB012) meet our

objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with

"Service Orders Completed in 5 Days." Also, enclosed please find the

corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our

customer expectations. Thank you for your cooperation and understanding.

Sincerely,

F. Bradley Erwin
Chief Executive Officer

FBE/sw

Enclosures:

CO:

TRB011, TRB012, BIL941

Jeffrey M. Nelson, Esquire

Office of Regulatory Staff
Post Office Box 11263

Columbia, SC 29211

Farmers Telephone Cooperative, Inc,
1101 E, Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909
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